
Be Aware of Scams

If someone calls threatening to turn off your power due to an unpaid balance and asks you to pay with a prepaid or reloadable card,  
hang up the phone immediately. You may also be approached by people claiming to be with Xcel Energy and needing to do work in your home. 
Ask for Xcel Energy identification, and please, check with us if you’re still not sure. Call us anytime at 1-800-895-4999. Don’t let imposters 
steal your money.


